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Sivic Solutions Group, LLC is a ten year old Minority-certified New York based Limited Liability Company offering full service consulting, systems, and operations support and services to Public and Private businesses throughout the United States. The principals of SSG have a combined experience of more than 60 years in providing end-to-end government solutions, enterprise software development and implementation.  SSG is a leader in the implementation of high technology and business applications.  Our team has extensive experience in developing and operating large school information systems, Medicaid administration, Medicaid and Foster Care revenue maximization and compliance initiatives, and web-based applications.
SSG has purchased the assets of Federal claiming practice from MAXIMUS, Inc. and has hired more than a dozen former MAXIMUS employees impacted by that firm’s divestiture of its claiming business.  MAXIMUS, Inc. had a strong presence in the school-based and county-based Medicaid, Title IV-E, and third party billing/claiming practice with over 60% of the market share, which SSG is planning on capturing.  SSG is totally committed to assisting our clients and growing the business in Medicaid claiming, revenue maximization, systems development and government operations services. We are well positioned and well underway to capturing a major share of this market with state-of-the art systems, highly experienced staff and strong commitment to service to our clients.

The philosophy of our company is based on providing the best customer service using the best systems in the industry and building strong relationships with our clients. These combined with the quality of our service will win new work, which will lead to the growth of the company. Service, Systems, Growth (SSG) is our motto!!!   

SSG has extensive experience in healthcare, the education (K-12) marketplace, and Health and Human Services.  
· In the healthcare industry SSG had developed multiple web-based systems from case management and Medicaid claims management, including HIPAA compliance

· SSG’s education market space experience includes domain and systems development as well as developing and managing systems and providing consulting services in the area of student information systems, special education tracking systems, and Medicaid reimbursement billing and documentation systems

· SSG’s Health and Human Services program experience includes Title XIX (Medicaid) and Title IV-E revenue maximization and compliance, TANF, and other financial management services   

The company’s headquarters is located at 118 Sylvan Way, New Hartford, New York 13413. Our Software Development and Claims Processing Center is located at 2007 Beechgrove Place, Utica New York 13501, (315) 733-3200.  

The Utica Development Center houses a team of highly trained and experienced application developers and architects, who are experts in systems development and data processing operations for Federal revenue recovery, third-party liability, SAP implementations, web-based case management systems, and other Public and Private enterprise and software development and implementation. Our expertise includes the development of web-based systems using state-of the art technologies using Microsoft .NET framework and J2EE development environments. Our staff are veterans in the usage, management and optimization of top database management systems including Microsoft SQL Server, Oracle and DB2.

The Utica Software Development Center is a state-of-the-art 6,000 sq. ft. facility that currently maintains dedicated information technology support services for more than a dozen active revenue recovery projects.  The Utica data processing environment includes a centralized CPU environment containing multiple servers for all core applications, with a distributed client/server and web development environments for system computing.  The facility’s platform includes multiple DELL servers running Microsoft Windows Server 2003 Server and SQL Server 2000 and SQL Server 2005.  Currently, the Little Falls data processing center manages over 835 GB of client data including 250 GB stored in more than 30 different SQL Server databases, and over 350 GB stored in LAN file directories.[image: image1.png]
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